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1 Kobe, aged 18, has applied to work at a day centre for children aged 6–10 years.

Kobe needs to have a DBS check before he starts at the day centre.

(a) State what ‘DBS’ stands for.

 ..................................................................................................................................................... [1]

(b) Explain why Kobe needs to have a DBS check.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [3]

(c) Before he starts working at the day centre, Kobe attends a training session for fire drill 
emergency procedures. He learns what to do in the event of a fire.

Identify three actions that Kobe could take in the event of a fire at the day centre.

Outline a reason for each action.

Use a different reason for each action.

Action  ...............................................................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................

Action  ...............................................................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................

Action  ...............................................................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................
 [6]
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(d) Kobe has been asked to help the manager to carry out safety checks on equipment used at the 
day centre.

Using examples, explain how the safety procedure ‘equipment considerations’ can help to 
reduce risks and protect the children and staff attending the day centre.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [6]
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2 Beth is a nurse; she works on a hospital ward. Patients only stay for one or two days for their 
treatment, so Beth meets a lot of different individuals every day.

(a) Identify two examples of communication skills or methods that Beth might use with those 
patients who do not speak English.

1  .......................................................................................................................................................

2  .......................................................................................................................................................
 [2]

(b) Discuss the impact on her patients when Beth uses good communication skills.

Use two different examples.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [8]
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(c) Describe how Beth can support the rights of choice, consultation and equal and fair treatment for 
her patients.

Use a different example for each.

Choice

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Consultation

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Equal and fair treatment

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [3]
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3 Zac works for a social services department. He helps and supports individuals who have drug or 
alcohol dependency. Some of his service users are homeless.

(a) State four benefits for service users of Zac applying the person-centred values in his work.

Benefit 1  ...........................................................................................................................................

Benefit 2  ...........................................................................................................................................

Benefit 3  ...........................................................................................................................................

Benefit 4  ...........................................................................................................................................
 [4]

(b) Identify one social effect for individuals in his care if Zac did not apply the person-centred 
values of care in his work.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [1]

(c) Three of the 6Cs are listed below. For each one, describe a different example of how these could 
be applied by Zac, in his work with service users.

Care

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Competence

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Courage

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [6]



7

Turn over© OCR 2024 

4
(a) Choose the four examples that demonstrate good practice when maintaining confidentiality in a 

residential care home, by placing a tick in the correct boxes.

Examples of good practice when maintaining confidentiality in a residential care 
home:

Tick ✓
four only

Ensuring staff have training about the care home’s confidentiality policy.

Never share any information that a resident has asked you to keep secret.

Only providing one member of staff with the password to access the resident’s 
electronic records.

Residents always receive their post unopened.

Staff only share information on a need-to-know basis.

Staff should always shout their name, to warn residents they are coming in, when 
entering their room.

Staff will always ask the resident’s permission before accessing their possessions 
or personal letters

 [4]

(b) Identify one example of a service user who may need safeguarding.

 ..........................................................................................................................................................

State one reason why they may need safeguarding.

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [2]

(c) It is important to apply the person-centred values when providing care for service users. 

Explain two examples of how a service provider could apply ‘encouraging decision making’ and 
‘dignity’ when providing care for service users.

Encouraging service users’ decision making

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Dignity

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [4]
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5
(a) Explain three different ways a high standard of general cleanliness can be achieved in a care 

setting.

Way 1

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Way 2

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Way 3

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [6]

(b) Identify two personal hygiene measures for care workers.

1  .......................................................................................................................................................

2  .......................................................................................................................................................
 [2]
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6
(a) Security is important in care settings.

Identify three different ways of receiving and monitoring visitors.

Outline a reason for each way.

Use a different reason for each way.

Way 1  ...............................................................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................

Way 2  ...............................................................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................

Way 3  ...............................................................................................................................................

Reason  .............................................................................................................................................

 ..........................................................................................................................................................
 [6]

(b) Explain one way that providing staff with a uniform can help to keep a care setting safe.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]
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(c) Terms used in health and social care include the following:

advocate   empathy   empower   patience   trust   vulnerable

Fill in the table below to match four terms with the correct example. 

Choose the terms from the list above.

Each term can be used once only or not at all.

Examples: Term:

A charity organisation provides someone to represent an older 
person at a meeting about care provided.

A hospital patient is given a choice of treatment.

Service users feel confident in the care they receive.

Someone who is less able to protect themselves from harm due to 
mental health problems.

 [4]

END OF QUESTION PAPER
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If you need extra space use this lined page. You must write the question numbers clearly in the 
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