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About this Moderators’ report 

This report on the 2022/23 assessments aims to highlight: 

• areas where students were more successful 

• main areas where students may need additional support and some reflection 

• points of advice for future assessments. 

It is intended to be constructive and informative and to promote better understanding of the 
specification content, of the operation of the scheme of assessment and of the application of 
assessment criteria.

Would you prefer a Word version?  
Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere 

on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available 

that will also convert PDF to Word (search for PDF to Word converter). 
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Overview 
 
OCR have decided to withdraw the ITQ qualifications. The final date for entries will be 31 
December 2023. The final certification date for levels 1 and 2 will be 31 December 2024 and for 
level 3 31 December 2025. Please refer to the ITQ withdrawal notice. It is important centres 
enter any candidates before 31 December if they will be claiming certification after this date. 

ITQ qualifications were launched in 2009 and were designed to be flexible and used in work 
places and in centres, they relaced NVQs and CLAiT/CLAiT Plus qualifications. ITQ has a broad 
range of units and can also include credit from other sector qualifications, making it possible for 
centres to develop programmes that will suit the needs of all types of learners. OCR has built a 
versatile ITQ assessment model that offers a range of assessment options, including the ability 
to use OCR CLAiT/CLAiT Plus as 100% evidence towards ITQ, the use of centre-set 
assignments, real work options and vendor units from Microsoft, Adobe and CompTIA. Very 
rarely now do candidates use sector specific units, or vendor units or the OCR set assignments. 
 
ITQ has been a very popular qualification and now entries are coming to an end many centres 
are no longer offering ITQ. Those centres that are still offering ITQ are mainly using the 
CLAiT/CLAiT Plus assessments with some using centre based assessments. There are very few 
using real work evidence. Most submitted claims are for the Level 1 and 2 qualification suites. 

The ITQ webpages were updated last year with new updated centre handbooks and CLAiT and 
CLAiT Plus marking handbooks. There are also new examples of mandatory units, centre 
assignments, real work and CLAiT/CLAiT Plus assignments showing good practice and 
moderators’ comments.  
 
Level 1 CLAiT 2005-2006 Set A and B, Level 2 CLAiT Plus 2005-2006 Set A and B have been 
withdrawn as live assessments for ITQ – candidates should complete 2006-2010 assignments 
now as live assessments. Most centres are aware of this and using the correct assessments. 
 
The WebWise assessments continue to be available on Interchange, but as the WebWise 
course resources were withdrawn by the BBC, resource links can now be found on the OCR ITQ 
webpage. 
 
If centres have an assessment query about any of the ITQ units including units where CLAiT 
assessments are submitted for evidence they can contact support@ocr.org.uk. The frequency of 
these queries has decreased over the past 12 months with very few queries in the last year. 
 
Further guidance is available for centres on the OCR ITQ web page.  
  
 
General comments 
 
Centres can submit work electronically or using hard copy. Those using electronic evidence 
should ensure the evidence is accessible to the moderator. When using real work or centre 
based assessments they should check they have met the evidence requirements on the OCR 
checklist as well as the criteria and that the work is well referenced and marked. Those 
submitting hard copies should ensure work is marked and packaged securely. For more 
information on submitting work see ITQ tutor handbook. Most centres submit work following the 
guidance and timely. 

https://ocr.org.uk/administration/support-and-tools/subject-updates/itq-withdrawal-661930/
http://ocr.org.uk/itq
https://ocr.org.uk/qualifications/vocational-qualifications/vocational-qualifications-qcf-itq-2009-levels-1-3-in-it-user-skills-03991-03999-13995/
https://ocr.org.uk/qualifications/vocational-qualifications/vocational-qualifications-qcf-itq-2009-levels-1-3-in-it-user-skills-03991-03999-13995/
mailto:vocational.qualifications@ocr.org.uk
https://ocr.org.uk/qualifications/vocational-qualifications/vocational-qualifications-qcf-itq-2009-levels-1-3-in-it-user-skills-03991-03999-1399/


ITQ Levels 1-3 in IT User Skills / ITQ Level 2 Extended Certificate in IT User Skills – 2022/2023 Moderators’ report 
 

 5  © OCR 2023 

Level 1 and Level 2 
 
Candidates generally perform well and complete the CLAiT/CLAiT Plus assignments to required 
standards. The evidence review form for the mandatory units at Level 1 and 2 are often 
completed well with sufficient detail and a vocational application. Occasionally they are very brief 
and contain errors even though it clearly states on the form ‘N.B. To ensure the quality of the 
grammar, punctuation and spelling can be assessed effectively, candidates may wish to 
complete their answers in a separate word processed document to grammar and spell check 
before copying and pasting into this form. Please send the final accurate submission of this form, 
to the Examiner-moderator, with the evidence being reviewed.’ 
So occasionally units are withdrawn when they do not meet the criteria. Candidates can then 
amend the evidence review form and resubmit. 
 
Most candidates complete software units e.g. Units 18 or 19 Database Software, Units 30 or 31 
Desktop Publishing, Units 33 and 39 or 34 Email and Internet, Units 59 or 60 Presentation 
software, Units 69 or 70 Spreadsheet software and Units 77 or 78 Wordprocessing using CLAiT 
or CLAiT Plus assignments and these are usually marked well by assessors. Occasionally there 
are additional accuracy errors or critical errors that are missed by assessors which can lead to 
feedback on the NQF6 centre feedback report and could also lead to withdrawn units. 
Candidates then have to complete a different CLAiT/CLAiT Plus assignment and can then 
resubmit. Where centres have had feedback and units withdrawn, most are able to apply 
feedback, however a few centre assessors do not appear to apply the feedback and on occasion 
OCR will contact the centre to provide further advice and support. It is important that these 
feedback reports are read by the centre and shared with all assessors. 
 
 
Level 3 
 
Very few candidates have completed level 3 this year. Candidates typically use centre based 
‘work’ assignments which are usually to a high standard and meet criteria well. The mandatory 
unit is usually a written description which is well completed. 
 
 
Comments on individual units 
 
Centres should refer to the ITQ website and the CLAiT and CLAiT Plus tutor marking scheme 
which provides guidance when marking assignments. Assessors should mark all the errors and 
use the tutor handbook as guidance. There are a couple of tasks on assessments for which 
there is extra guidance on the ITQ website, Unit 81 and 31 as the software updates may mean 
candidates cannot complete parts of these assessments as expected. There are tutor examples 
of units at all levels including CLAiT/CLAiT Plus, Mandatory units and real work tasks on the 
OCR website which show good practice evidence and marking. Centres should refer to these to 
support their own assessments and assessors. 
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Sector update 
 
The IT industry is one of the fastest-growing industries in the UK and it is at the heart of our 
economy. According to Comptia.org over 1.9 million people are employed by the tech sector, yet 
there remains a shortage of skilled IT engineers and IT technicians. According to Microsoft, 
there will be an additional three million tech jobs in the UK by 2025 but there is concern that the 
UK do not have the functional ICT skills to meet this demand. 
 
The UK Government have introduced free digital skills courses for candidates over 19 
Free qualifications for adults with low digital skills - GOV.UK (www.gov.uk). The statutory digital 
entitlement, introduced on 1 August 2020, provides free study for adults with low digital skills on 
our new essential digital skills qualification offer. 
 
The new national standards for essential digital skills replaced the national ICT standards. The 
new standards set out the full range of essential digital skills that adults need to fully participate 
in life, to undertake most jobs, and to engage in further study and are divided into essential 
digital skills and digital functional skills. 

The Government also removed funding approval from the following qualifications in the 
Education and Skills Funding Agency (ESFA) funded qualification offers for adults: 

• all entry level and level 1 ICT User and related qualifications that are not Essential 
Digital Skills Qualifications (EDSQs) – from 1 August 2021 

• all level 2 ICT User and related qualifications which do not offer entry into a specific 
level 2 job role – from 1 August 2022 

• all level 2 ICT FSQs – from 1 August 2022 
• all entry level and level 1 ICT Functional Skills Qualifications (FSQs) – from 1 August 

2023.

https://www.comptia.org/content/research/state-of-the-tech-workforce-uk
https://info.microsoft.com/UK-DIGTRNS-CNTNT-FY21-12Dec-04-UnlockingtheUKspotentialwithdigitalskills-SRGCM4087_01Registration-ForminBody.html
https://www.gov.uk/guidance/free-qualifications-for-adults-with-low-digital-skills
https://www.gov.uk/government/publications/national-standards-for-essential-digital-skills


 

 

 

Please note – web links are correct at date of publication but other websites may 
change over time. If you have any problems with a link you may want to navigate 
to that organisation’s website for a direct search. 

 
 
 
We’d like to know your view on the resources we produce. Click ‘Like’ or ‘Dislike’ to send us an auto generated email about this 
resource. Add comments if you want to. Let us know how we can improve this resource or what else you need. Your email will not be 
used or shared for any marketing purposes. 
Looking for another resource? There is now a quick and easy search tool to help find free resources for your qualification. 

OCR is part of Cambridge University Press & Assessment, which is itself a department of the University of Cambridge. 

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored.  
Oxford Cambridge and RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered company number 3484466. OCR is an exempt charity. 

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed  
in their qualifications registers including A Levels, GCSEs, Cambridge Technicals and Cambridge Nationals. 

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we 
expect you to use. We update our resources regularly and aim to make sure content is accurate but please check the OCR website so 
that you have the most up to date version. OCR cannot be held responsible for any errors or omissions in these resources.  

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so 
it is important that you always use information in the latest specification. We indicate any specification changes within the document 
itself, change the version number and provide a summary of the changes. If you do notice a discrepancy between the specification and 
a resource, please contact us.  

© OCR 2023 - You can copy and distribute this resource freely if you keep the OCR logo and this small print intact and you 
acknowledge OCR as the originator of the resource.  

OCR acknowledges the use of the following content: N/A  

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information 
using our Expression of Interest form.  

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications. 

mailto:resources.feedback@ocr.org.uk?subject=I%20like%20the%20Summer%202023%20Moderators'%20report%20in%20IT%20User%20Skills%20/%20ITQ%20Level%202%20Extended%20Certificate%20IT%20User%20Skills%20%E2%80%93%202022/2023
mailto:resources.feedback@ocr.org.uk?subject=I%20dislike%20the%20Summer%202023%20Moderators'%20report%20IT%20User%20Skills%20/%20ITQ%20Level%202%20Extended%20Certificate%20in%20IT%20User%20Skills%20%E2%80%93%202022/2023
https://www.ocr.org.uk/qualifications/resource-finder/
mailto:resources.feedback@ocr.org.uk
https://www.ocr.org.uk/qualifications/expression-of-interest/
mailto:resources.feedback@ocr.org.uk
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