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OCR Level 1/Level 2 Cambridge National in Health and Social Care

About this resource

We have produced this resource using the sample question paper and mark scheme
Cambridge National in Health and Social Care J835.

The aim of the resource is to show you how marks or levels could be given and why.
Our senior assessors have provided possible candidate responses and then applied
the sample mark scheme, adding commentary.

Please note this resource does not constitute an indication of grade boundaries
or endorsed answers. In a live series the mark a response gets depends on the
process of standardisation, which considers the big picture of the year’s scripts. The
levels or marks we show in our resource is an estimation of what could be awarded.
How levels and marks correspond to grade boundaries is then determined during the
Awarding process. This process happens after the marking of scripts and depends on
a number of factors including candidate performance across the board.

You can read more about this process in our guide.

Candidate Style Answers
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Question 1(a)

1 Beth, aged 89, is found walking in the park across the road from her care home.
She is wearing her dressing gown and pyjamas.

(a) Identify one security measure the care home should put in place and explain how it
would prevent Beth leaving the care home unsupervised again.

Security measure

HOW it WOUId ProteCt BTN .......eeee e e e e e e e e e e e e e e e e e e e e e e ee e e

[2]
Exemplar 1 2 marks
Security measure....A member of staff on duty at reception. This response gains 2 marks.
How it would protect Beth .. member of staff on duty at reception would 1 mark for correct identification of an appropriate

. security measure.
monitor access to the care home. The person on duty would be aware of e Y

1 mark for a good explanation of how that security

................................................................................................................................................. measure would protect Beth. Detail of specific
was trying to leave and so she could be stopped. actions of the person on reception are provided.
Exemplar 2 1T mark This response gains 1 mark.

The mark is gained for identification of the security

Member of staff on duty at reception. AL = GO0 S5 2 rREp e,

™ i hati i (the ti . How a‘member of staff at reception’ would protect
How it would protect Beth......".. ey will seewhat is goingonallthetime. Beth lacks any detail and is far too vague for an

‘explanation’. Details are needed such as the
receptionist would control who goes in and out of
................................................................................................................................................... the care home and would be in a position to prevent
Beth leaving unaccompanied.

Security measure

Version 1 4 © OCR 2022
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Question 1(b)

(b) Describe two possible physical effects on Beth of walking out of the care home.

LT PO PU PP PPPPR ORI
T PP PP UP PP UPPPPPRRR

[4]

Exemplar 1 4 marks

This response gains 4 marks.

Two well described and detailed physical effects
1 Beth could fall 9.(.?!?!99!?!:.?.r.w§!n.g.h€r§?.‘f.9r.?E?ﬂk.'ﬁg.. her ankle, as she. that relate clearly to the scenario context. 2 marks

for each description; fall / trip and injury / bruise;
cold weather and hypothermia.

................................................................................................................................................. This response gains 2 marks.

................................................................................................................................................... The first answer gains the 2 marksl it relates to the
context and gives a detailed description of correct
‘physical effects’ (getting cold and only wearing

Exemplar 2 2 marks pyjamas could cause hypothermia).

The second answer does not gain any marks. This
is because the effects stated are emotional, not

1 Beth could get too cold due to only wearing pyjamas and she could get

................................................................................................................................................. physicaL
hypOtherm'a ..................................................................................................................... R Students should always check that they are
- absolutely clear what they have to do. Use of a
, Beth could become very frightened and upset as she may have got lost highlighter or undgrlmmg the key points requ ired
................................................................................................................................................. will help them to give correct answers. On this
and now does not know where she is. question the word ‘physical’ should be underlined to

................................................................................................................................................... e N S [
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Question 1(c)

(c) Identify which of Beth’s rights has not been supported.

Exemplar 1 1 mark
This response gains 1 mark.

Protectionfromharmandabuse. ... mo° Beth has been put into danger due to lack of
security and so has not been protected from harm.

Exemplar 2 0 marks

This response gains 0 marks.
Equal and fair treatment.

‘Protection from abuse and harm’is the correct
answer. Beth has been put into danger due to lack of
security.

—
—
et
®
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Question 1(d)(i)

(d) Beth’s daughter is angry and upset about what happened to her mum.
She wants to meet with the Care Home Manager to complain.

(i) State three active listening skills the Care Home Manager could use when meeting with
Beth’s daughter.

Candidate Style Answers

This response gains 3 marks.

Three different, clear and accurate active listening
skills, that are appropriate to the situation, are stated
(specification, reference 3.3).

This response gains 1 mark.

‘Eye contact’is the only active listening skill given
and this gains a mark.

‘Listening’and ‘Communication’ are too generic to
gain marks.

Answers that would have gained marks include:
'Nodding agreement; ‘Open, relaxed posture’or
‘Summarising’ for example.

(specification, reference 3.3).

Version 1 7
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Question 1(d)(ii)

(ii) State two benefits for Beth’s daughter of the Care Home Manager using active listening

skills.
L e e
2 e
2]
Exemplar 1 2 marks
1.1t shows Beth's daughter that the care home manager.is.taking her......
L COMCEINS S I OUS Y.
oIt will make her feel reassured that it will not happen again.
Exemplar 2 1 mark
1. 9Re Wil feel St 0. e

Candidate Style Answers

This response gains 2 marks.

Two clear and different benefits, that relate to the
situation, are stated.

This response gains 1 mark.
Either one of the answers could gain 1 mark.

Two marks cannot be gained as the answers repeat
each other - they are two ways of saying the same
thing.

Version 1 8
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Question 2(a)

2 Leo is the manager of a day centre that provides activities and meals for groups of young
adults with learning disabilities.

(a) Describe how staff at the day centre can support choice, independence and respect for
the young adults. Use a different example for each.

[0 2o o7 YRR
INAEPENAEINCE ...t ettt h e e st e e s bt e e e e e e eate e e enees
[T o 1= Tox APPSR
[3]
Exemplar 1 3 marks
Choice... GIVe them menus with different meals to choose from.
................................................................................................................................................... This response galns 3 markS.
Independence EncouragethemtOdOth,HQSforthemselves ................................ ° Three examp|es that are clear, accurate and
................................................................................................................................................... appropriate to the situation are described, gaining 1
Respect...LiStening to the young adults’ opirions. mark each
Version 1 9
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Exemplar 2 1 mark

Independence

Give them the chance to be independent and do things on

their own.

Candidate Style Answers

This response gains 1 mark.

The first answer is very vague and does not gain a
mark. The student needs to perhaps change ‘allow’
to‘encourage’and give an example of what could be
chosen — meals, activities, for example.

Independence is better, ‘Give them the chance’
clearly relates to having opportunities to do things
and with ‘on their own’is a good example, linking to
independence.

No marks for ‘Respect’ Students should be advised
that just repeating a word from the question for
an answer such as this, will not gain any marks.

A specific example of demonstrating respect is
required.

Version 1
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Question 2(b)
(b) Explain one way that staff at the day centre can show they value the young adults’
individuality.
............................................................................................................................................. [2]
Exemplar 1 2 marks

The day centre could give each of the young adults their own key person.

Exemplar 2 1 mark

Celebrating everyone's different festivals such as Diwali, Chinese New

Candidate Style Answers

This response gains 2 marks.

This response identifies a‘way’i.e., allocating a key
person, and then provides an explanation of how
that will meet their individual needs.

This response gains 1 mark.

One mark for identifying a ‘way”. However, there is no
explanation of how this would show individuality is
valued. Additional detail such as how this recognises
different cultures and beliefs, or how it promotes
inclusivity, is required to gain the second mark.

Version 1 1
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Question 2(c)

(c) State one way that Leo could ensure confidentiality when meeting with the
parents/carers of one of the young adults.

.............................................................................................................................................. 1]

Exemplar 1 1 mark
. Leo could hold the meeting in a private meeting roomor office.
.............................................................................................................................................. 1]

Exemplar 2 0 marks
Speak quietly atthe meeting.
.............................................................................................................................................. [1]

Candidate Style Answers

This response gains 1 mark.

A correct identification of an appropriate place to
have a private meeting.

This response gains 0 marks.

The suggestion would not ensure confidentiality
and does not gain a mark. To gain the mark the
answer needs to give a specific way of ensuring
confidentiality, such as keeping doors to a meeting
room closed or use a‘do not disturb’ sign or make
sure the meeting place is in an area where other
people cannot overhear.

Version 1 12
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Question 2(d)

(d) Leo, the day centre manager, wants to improve the staff’'s understanding of

safeguarding.

Leo arranges:

e regular training and updates on safeguarding procedures for all staff
e a personal copy of the safeguarding policy for each member of staff
e for a named member of staff to be responsible for safeguarding.

Evaluate how Leo’s actions help staff improve their safeguarding practice.

Your evaluation should include:

e strengths of each of Leo’s three actions
e weaknesses of each of Leo’s three actions.

Candidate Style Answers

Version 1
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Exemplar 1 Level 3

Leo has arranged training and update sessions for staff, this will give the

be available when needed or other staff may not know who they are and
find it uncomfortable talking about some issues with someone they don't

really know.

Candidate Style Answers

This is a Level 3 (high level) answer.

The command verb is ‘evaluate’. This response
provides a detailed evaluation. It examines the
strengths and weaknesses of each of the three
actions Leo has arranged, making reasoned
judgements that demonstrate understanding.

The information provided by the student consistently
and accurately uses appropriate terminology and is
presented clearly. It makes many relevant evaluation
points. It is a well written response worthy of a Level 3.

Teaching point for Level of response questions:
For Level of response questions students should
provide a well organised structure that ensures the
question is answered thoroughly and nothing is
missed out.

Version 1 14
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Exemplar 2 Level 2

The three actions that Leo has organised will be an effective approach.

Exemplar 3 Level 1

Evaluating Leo's actions:

Candidate Style Answers

This is a Level 2 (mid level) answer.

This response considers only two of Leo’s actions
— training and providing a copy of the policy. This
places the response in Level 2.

The response is also in Level 2 because it makes
relevant points, but they are not fully developed.

There is an attempt at general evaluation, but it is not
thorough or balanced.

To achieve a higher Level the student should:

« ensure that aspects of all three actions are
considered in more detail

« ensure that strengths and weaknesses are given
for each action.

This would ensure better coverage that would enable
a higher level to be achieved.

This is a Level 1 (low level) answer.

The response is brief and addresses only strengths
and not weaknesses. Although there is reference
to all three actions Leo arranges, these are brief
descriptions. Only a very brief evaluation is given -
‘training is good’ but the reason ‘why’is weak.

To improve this response and achieve a higher Level
the student needs to ensure there is a discussion on
the relevant points raised, with some development
and including at least one strength and one
weakness.

Version 1 15
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Question 3(a)

3 Jane is working as a Practice Nurse at a GP surgery.
(a) Explain the benefits to patients of Jane using each of these communication skills.

(O3 1 T2 PP T PR PRP PSR
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Exemp|ar 1 6 marks This response gains 6 marks.
For each answer the student has given a specific
Clarity..... Jane gives clear instructions and information to the patients — example of good communication skills in practice
” h{ ................... . d ........ bt b f ...... d .............................................................. g R A
trus helps to avoid patients being contused. surgery patients.
................................................................................................................................................... } A well-structured and accurate set of answers.
These clear explanations gain 2 marks each.
patience..JANe allows time for the patients to speak to her, so they will not
FOOUTUSIEA, e Teaching point: When answering a question where
the command verb is ‘explain’it is useful for you to
................................................................................................................................................... teaCh StudentS tO use the WOI‘dS lbecause' orlsol after
they have given a reason. This will lead them into an
) il ; explanation.
Using appropriate vocabulary Janedoesntuseany medtca(]argon,so patlents g
willunderstand the information.
Exemplar 2 4 marks
Clariy....Jane is clear with patients when she is speaking to them.
This response gains 4 marks.
................................................................................................................................................... The answer for clarity’ doesnit give a benefi for the
................................................................................................................................................... patients. It aISO does nOt explain hOW Jane W0u|d be
‘clear’ with the patients; without this detail it is zero
. . . ks.
Patience...Jane takes her time with the patients and doesn't rush them so... mare
foel dandli d o ‘Patience’has a good explanation that includes an
theyeerespeCtean ----- ISEENEALO. ..o example of Jane’s practice with an exp|anati0n of

how this benefits the patients. 2 marks.

This answer gives an example of practice regarding

) - . choice of ‘'words’ (vocabulary) and linked this to the
Using appropriate vocabulary .Jane doesn't use specialist words that a patient. S o esen e e, 2 TG

will not understand.
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Exemplar 3 2 marks

This response gains 2 marks.

Answers for clarity and patience do not give any sort

of explanation of using the communication skills, or

................................................................................................................................... any benefit of using them. This is required to gain
the marks.

The answer for‘using appropriate vocabulary’ does
gain 2 marks for the types of words used and a clear
benefit.
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Question 3(b)

(b) Identify three specialist methods of communication, other than advocacy, that could be
used at the GP Surgery.

L et e ettt
D et
B ettt
[3]
Exemplar 1 3 marks
1B I, e This response gains 3 marks.
2. HEAIING 00D, . Three correctly identified specialist methods of
3 BSL communication.
Exemplar 2 1 mark
This response gains 1 mark.
LBl ‘BCL'is inaccurate, students must give the correct
) Braille . initials for BSL. ‘Braille’is correct.

‘Advocate’ does not gain a mark, though it is a
specialist method of communication the question
asks for a method other than advocacy.

Teaching point: Remind students to read the
question carefully to avoid unnecessarily losing
marks. They can be advised to underline or highlight
key features of the question such as ‘other than
advocacy’in this question.
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Question 3(c)

(c) Jane must follow personal hygiene measures when working with patients.

Identify two personal hygiene measures Jane must use.
Explain how each measure protects Jane and the patients.
Use a different explanation for each measure.

Personal hygiene measure

How it protects

Personal hygiene measure

How it protects

Exemplar 1

Personal hygiene measure

How it protects

bacteria.

Regular showering.

Keeps the bodly clean, prevents body odour and destroys

Candidate Style Answers

This response gains 4 marks.
Two correctly identified personal hygiene measures.

Two different clear and correct explanations.

Version 1
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Exemplar 2 3 marks

Regular showering.

Kills bacteria on the body.

Personal hygiene measure
How it protects

................................................................................................................................................... This response gains 3 marks.

®

The two personal hygiene measures are correct and
gain the 2 marks.

The first explanation is correct and gains 1 mark.
--------------------------------------------------------------------------------------------------------------------------- However, the second explanation is a repeat of ‘kills
bacteria’and so does not gain the mark.

Teaching point: Remind students to read the
question carefully to ensure they know exactly
what is required. This question clearly states the
explanations need to be different. A repeat does not
gain a mark.

Version 1 21 © OCR 2022



OCR Level 1/Level 2 Cambridge National in Health and Social Care Candidate Style Answers

Question 4(a)

4
(a) Describe the meaning of the term person-centred values.
.............................................................................................................................................. [1]
Exemplar 1 1 mark
This response gains 1 mark.
Ensuring that a person's individual needs aremet. . A clear description is given by the student referring
to the focus of care being on an individual and their
.............................................................................................................................................. [1] needs. ThlS demonstrates Understanding.
Exemplar 2 0 marks
This means the careis centredontheperson. ... This response did not gain a mark.
¢ This is just a rewording of the question and so does
.............................................................................................................................................. [11 not gain a mark.

Teaching point: Students should be advised to
present answers in their own words — even if they
are not sure of the answer.

Version 1 22 © OCR 2022
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Question 4(b)

(b) Identify two of the 6Cs. For each one describe how it could be applied when providing
support for a service user.

How it is applied..BY.Making sure that medication is always given at the

correct time.

[ ]

Candidate Style Answers

This response gains 4 marks.

Two of the 6Cs correctly identified.

A clear and accurate example of how it could be

applied when providing support.

Version 1 23
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Exemplar 2 3 marks
FCOIE et This response gains 3 marks.
" . Ensuring an individual’s care needs are met. The first response identified ‘Care] together with
o 011 Y TS 3T o] o] 1Y o - PSPPSR .. ..
the correct application and therefore gaining both
................................................................................................................................................... . marks.
2Compassnon ...................................................................................................................... The second response correctly identified
How itis applied. Feeling sorry for individuals needing care. Compassion’but had an incorrect application of the

6C, therefore only 1 mark is awarded.

Version 1 24 © OCR 2022
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Question 4(c)

(c) Identify two groups of people, other than people with learning disabilities, who need

safeguarding.
L ettt e ettt ettt e e e e e eeteeeeeeeeeeaaeatteeeeeeeeaaasteeeeeeeeeeaasheteetaeeeaaaantanteaeeeeeaannnrreeeaaaeaaans
2 e ettt e e eateeeeaaeeeeesEeeeeaaeeeeeaaeeeeaneeeeeaneeeeeanaeeeeanteeeeanneeeeeanneeeeanneeeann
[2]
Exemplar 1 2 marks

Candidate Style Answers

This response gains 2 marks.

Two correctly identified groups of people.

This response gains 1 mark.
One correctly identified group of people.

‘Disabilities’is too vague to gain a mark. Answers
that would have gained the mark are:

+ children with learning disabilities

« someone with a physical disability.

Version 1 25
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Question 4(d)

(d) Explain why care settings use Disclosure and Barring Service checks.

.............................................................................................................................................. [21
Exemplar 1 2 marks
LCare settings use DBS checks to see whether someonetheyare . This response gains 2 marks.
considering employing has any criminal convictions which could stop . ’ A detailed, clear and accurate explanation.

Exemplar 2 1 mark . _
This response gains 1 mark.

To check whether someone has any criminal convictions. . There are two marks available for an explanation.
.................................................................................................................................................. This response is only a part of an explanation and so
................................................................................................................................................... can only achieve 1 mark.
.............................................................................................................................................. [2]
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Question 5

5 Explain how safety procedures protect individuals in a care setting. Use two examples.

Version 1 27 © OCR 2022
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Exemplar 1 Level 3 This is a Level 3 (high level) answer.
Safety procedures give a set of actions that inform care workers The student begins with an introduction explaining
about what they have to do and how it should be done, to ensure the meaning of‘safety procedures’and how they
...................... ; Inform Care WOI’kerS abOUt safe praCtlce.
everyone's safety. L ,
... ........... s The next paragraph focuses On flre drl"S,thelr
.One example of a safety procedure is having regular fire drills. purpose and benefits. A third paragraph focuses on
This ensures that care staff and service users practice evacuation the importance of risk assessments in care settings.
..................................................................................................................................... ............... The Student has given tWo eXampIeS ofsafety
procedures so that they all know what to do and where togoin procedures, which places their answer as a Level 2/3.

................................................................................................................................................... The student achieved a Level 3 by clearly explaining

keep everyone safe. Having regular drills enables staff to take quick, in detail how safety procedures help to protect
................................................................................................................................................... individuals in care settings.

Good explanations included detailed references to

................................................................................................................................................... . reducing the risk of injuries and accidents occurring,
assessments for activities, outings and use of equipment. Risk staff and service users knowing how to react in an
assessments identify hazards and the action that needs to be taken :r;;:eergency and where to go, and what to if there is

foreduce the risk of the hazards. This helps to avoid accidents The structure used by the student helps them
occurring. Risk assessments would be carried out on a new piece of to write an answer that meets the question
equipment, for example a hoist, to see if any extra training would b el mEns Wit s i@ elretsi s e egulise

qp ............ TR X ....... p ............... S O S ................ y X ...................... g ................. [% ] knowledge about two safety measures and provides
required to use it safely. When a care home organises a trip or outing an explanation of how they protect individuals.
for the residents a risk assessment will be carried out to decide on
any precautions needed to reduce risks, for examp(e with transport Teaching point for Level of response questions:
or additional staff if assistance with walking/mobility is needed by For Level of response questions students should
) o provide a well organised structure that ensures the
some of the residents. This will help to keep everyone safe. question is answered thoroughly and nothing is

missed out.

Version 1 28 © OCR 2022



OCR Level 1/Level 2 Cambridge National in Health and Social Care Candidate Style Answers

Exemplar 2 Level 2 This is a Level 2 (mid level) answer.

Fire drills and risk assessments are examples of safety procedures. A The information provides an adequate explanation
................................................................................................................................................... S —————

Only the points about risk assessment are
................................................................................................................................................... developed, with some use of appropriate
terminology.

Arisk assessment is a form that is filled in. The form helps to identify ~ * How fire drills protect individuals is not developed
................................................................................................................................................... with any further detail

To achieve Level 3, the response needs to have a
................................................................................................................................................... more thorough and balanced explanation, including

which could cause someone to slip and fall. more detail about the purpose of fire drills and of
................................................................................................................................................... carrying out risk assessments, consistently using
appropriate terminology.

Exemplar 3 Level 1
Fire drills help everyone to know where to go if there is a fire in the .
..................... ‘.‘ ThIS IS a Level 1 (IOW Ievel) anSWGr.
care setting. The care setting staff will know where to send everyone :
................................. i ... The Student has attempted an eXpIanatlon of one
S0 that they will be safe. If it is practised it will help to get everyone safety procedure (a fire drill) with a brief amount of
out in as little time as possible. detail about how it protects individuals.

Students do need to read the question carefully. If
two examples are asked for and only one is given,
marks will be lost.

Not covering the correct number of examples

is a common error made by students, and it can
limit the level achievable so must be avoided. You
could suggest to your students that highlighting

or underlining ‘two examples’as they read the
question could act as a reminder of what is required.
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Question 6(a)

6 (a) Explain how PPE (personal protective equipment) protects health care workers.
Use two examples of PPE.

Version 1 30 © OCR 2022
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Exemplar 1 Level 3

opportunities for spreading germs. It prevents the transferof This is a Level 3 (high Level) answer.
bacteria from for example to or from wounds, foodetc. This answer provides a thorough explanation

with many relevant points showing detailed
................................................................................................................................................... understandlng Of hOW PPE protects health care
Staff serving food in a hospital canteen would wear hygiene hats or workers.
hairnets. These would prevent loose hairs falling into food, meaning Specialist terminology is used when making
that bacteria could spread into food from hair. So, hair must be tied _ relevant points which are developed.
back and covered if food is being served The answer is organised into three paragraphs. The
..................................................................................... first is a genera| introduction explaining the type Of
................................................................................................................................................... protection offered by PPE. The second paragraph
Wearing face masks provides an effective barrier to droplets that covers haimets and hygiene hats, with the third

about face masks.

................................................................................................................................................... Teaching point for Level of response questions:
This well organised structure ensures that the
question is answered thoroughly and nothing is
missed out.
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Exemplar 2 Level 2

from or to health care workers. For example, if a nurse is dressing This is a Level 2 (mid level) answer.

a wound wearing disposable gloves this would protect her from Two examples of PPE are given with some relevant
............. e o which are eelomed Thore s some
catching germs from the wound. It would also stop germs from the e S RIS IR A A VA
nurse going into the wound. . demonstrates some sound understanding of how

................................................................................................................................................... PPE protects care workers,

To achieve a higher Level:

................................................................................................................................................... « examples should be relevant and developed
the patient and the surgeon from coming into contact with any - use a wider range of terminology.

Teaching point: it is useful for you to stress that
students use the correct terminology in their
answers.
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Question 6(b)

(b) A GP surgery is a health care setting.

Identify two other health care settings.

Candidate Style Answers

Two correctly identified health care settings.

Other possible correct answers are dentist, health
centre or nursing home.

This response gains 1 mark.
Opticians is a correct answer.

A'residential home'is not a health care setting, it
provides social care so is a social care setting (see
settings in the specification Unit R032) and so does
not gain a mark. A nursing home is a correct answer
as it provides nursing care.

Version 1
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Question 6(c)

(c) When individual’s rights are maintained they are empowered and develop high self-
esteem.

State two benefits for individuals of empowerment and two benefits for individuals of
having high self-esteem.

Empowerment
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Exemplar 1

Empowerment

Exemplar 2

Empowerment

4 marks

[ ]

Candidate Style Answers

This response gains 4 marks.

This is a good example of a full mark response. Each
answer is different and clearly focussed on a specific
benefit.

Although answer number 1 is not listed in the mark
scheme, it is an appropriate response and therefore
will receive credit, as stated in the mark scheme.

This response gains 2 marks.

Answer 1 for empowerment is given the benefit

of doubt and credited with a mark. It is more of a
definition, but is along the right lines and there is

a reference to having the ‘power to make your own
decisions’ which is a benefit, so worthy of some
credit. The second answer is vague and a repeat

of the first so does not gain a mark. ‘Feeling in
control; ‘being self-reliant’ are other possible correct
answers.

For self-esteem 1 mark is awarded as the answers
are a repeat of each other. Different answers could
have referred to positive mental health or feeling
valued or respected.
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Question 6(d)

(d) Identify two different individuals who may need an advocate.

Give a different example for each individual of the type of support the advocate could
provide.

Individual 1

TYPE OF SUPPOIT. ...ttt ettt et e et e e nee e

Individual 2

B IR/ =T IR0 ) o o o PR

Type of support..J 1€ advocate could fill in benefit application forms on

the individual's behalf.

Candidate Style Answers

This response gains the full 4 marks.

The student has clearly and correctly identified two
appropriate individuals who may need the help of
an advocate.

The student has then given an example of the
support that could be provided for the individuals.
Both examples are of individuals who would need
someone to represent their best interests, one

due to dementia and the other due to sensory
impairment. The student has suggested exactly
what the advocate could do to help each of the
individuals.
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Exemplar 2 2 marks This response gz.alped 2 marks for identifying two
appropriate individuals who could need help

from an advocate. The student has then given two
............................................................................................................................. examples of support which are incorrect.

Type of suppon..Tk!?..QQ!VQQF?.??.GQ%M.ﬁPeak for the person. Stating that the advocate could ‘speak for the

person’is inaccurate. Advocates speak ‘on behalf’ of
someone, not ‘for them.

This is a common error and students will benefit
........................................................................................................................ from being reminded that advocates only ever
represent someone’s best interests, they never speak
for them.

To gain the mark for the second type of support
the student needs to know that advocacy is when

a person is represented by an advocate in order to
have their views, opinions and choices taken into
account, for example when creating a care plan
with a social worker. The type of support suggested
by the student is not relevant to advocacy, it is just
practical help with a day to day task - shopping.
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