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Instructions for teachers
These instructions cover the student activity section which can be found on page 19. This Topic Exploration Pack supports OCR GCSE (9‒1) Citizenship Studies.

When distributing the activity section to the students either as a printed copy or as a Word file you will need to remove the teacher instructions section.
Learning outcome
This topic is part of the theme ‘democracy and government’ but also introduces learners to aspects of the law, the legal system, and to citizen rights and responsibilities. 

By studying this topic, learners will develop their knowledge and understanding of:

· The National Citizen Service and its role in helping young people to develop the values, attitudes and skills necessary for engagement in UK democracy. 

· The role and contribution of citizens in the legal and justice system.

· The role and contribution of citizens as volunteers supporting others. 

· The importance of participation for democracy.

Learners can apply their knowledge and understanding from different parts of the  specification to the following citizenship questions and issues:

· Is the National Citizen Service worthwhile?

· Should law and justice be left to the professionals? 

· Do juries make decisions which are just and fair? 

· Can citizens make effective contributions as volunteers? 

Learners have the opportunity to develop the following skills linked the the specification’s assessment objectives:

· Applying knowledge and understanding to different contexts (AO2).

· Analysing information to help develop an understanding of citizenship issues and debates (AO3).

· Advocating a viewpoint using evidence (AO3).

· Evaluating a viewpoint to reach a reasoned conclusion (AO3).
Introduction
Many people enjoy taking an active role in community life and making a positive contribution to society.

Active citizens take part in voluntary work, involve themselves in community organisations, and engage in decision-making, perhaps by becoming active members of political parties or trade unions. Citizens can also become directly involved in their communities as special constables, magistrates and in a range of other roles within the legal and justice system.

It would be a mistake to associate being an active citizen only with voluntary action. Work for a public institution or employment in the public services enables many citizens to serve their community – often above and beyond the call of duty. Armed forces personnel, judges, doctors, nurses, teachers, care assistants, school employees and many more public sector employees play vital roles supporting others. Elected politicians serve the public too. Although frequently maligned, many politicians could earn much more than their parliamentary salary in an alternative career. 

This Topic Exploration Pack helps learners explore opportunities for participation relevant and interesting to young people. 
Section 1: The National Citizen Service (NCS)

Teacher introduction

The UK Government has a long-standing commitment to increasing young people’s positive engagement in society. 

These aspirations were prominent in the Government’s Green Paper, ‘Every Child Matters’ (2003), which has helped shape policy on education and young people for over twenty years. One of the five outcomes for young people specified by ‘Every Child Matters’ was ‘making a positive contribution’. This included:

· engaging in decision-making

· supporting the community and environment

· engaging in law-abiding and positive behaviour in and out of school

· developing positive relationships and self-confidence

· choosing not to bully and discriminate

· dealing successfully with significant life changes and challenges

· developing enterprising behaviour.

The NCS became operational in 2011. It built on these principles and is a central feature of Prime Minister David Cameron’s policy to promote a ‘Big Society’. Cameron’s ‘Big Society’ project aims to engage people in making decisions for their own communities rather than leaving public institutions to decide and implement policy.  Active citizenship and the involvement of businesses, charities and community organisations in providing community services is embedded in the ‘Big Society’ project. ‘Big Society’ aims to nature community responsibility and engagement while, at the same time, shrinking government.

Much of the philosophical underpinning for the ‘Big Society’ project came from Steve Hilton who advised David Cameron in his first term as Prime Minister. Hilton’s accessible book, More Human, sets out the case for a “world where people come first” (Hilton, S. 2015). Critics have suggested that ‘Big Society’ is a ‘big con’ and simply an excuse to cut and/or privatise public services. The Labour Party made this point soon after the 2010 general election. See: http://news.bbc.co.uk/democracylive/hi/house_of_commons/newsid_8822000/8822407.stm  

In 2015, having won the general election of that year with an overall majority for his party, David Cameron announced an expansion of the NCS so that over 150,000 sixteen and seventeen year olds would benefit from the scheme each year.

Through this activity, learners can explore the NCS’s aims, details of its scheme and how far the NCS offers opportunities relevant to their needs. This activity will also give learners an opportunity to consider options for their own GCSE citizenship action. 
Activities
1. Ask learners to study the NCS website http://www.ncsyes.co.uk/ and browse the NCS promotional videos on YouTube. (Several of these videos have been made by NCS graduates.) Learners should note the scheme’s aims and describe how these aims are delivered. Learners could use Resource 1 (page 19) to organise their findings.
2. Learners could discuss what they might like most about joining NCS and what might be most challenging aspects for them. Feelings can be shared between groups. Ask learners to focus on that section of the NCS scheme ‘Making Your Mark’ involving citizenship action. Allocate different case studies of NCS team outcomes to groups of learners. (Suitable case studies can be found online by searching ‘NCS campaign’ or NCS graduates can be invited to meet learners. Further examples of successful citizenship action projects can be found at the Future Creative website http://www.future-creative.org/what-we-do/community-engagement/community-engagement-projects/ , and at 38DEGREES. Their site also includes campaigning tips. https://home.38degrees.org.uk/ )
Learners should use Resource 2 (page 20) to support their analysis and evaluation of at least one NCS team’s campaign. They could then: 

· describe what could have been done differently to achieve further success

· make their own list of project ‘dos and don’ts’ ready for their own citizenship action.

3. Ask learners to consider how far the NCS scheme is successful for participants and for the wider community. This would be good opportunity for learners to evaluate the NCS scheme by considering the viewpoint that “The NCS is simply a way of keeping teenagers out of trouble in the holidays”.*
(Learners could inform their evaluations by accessing the very positive evaluations of NCS pilot schemes undertaken by the National Centre for Social Research at http://natcen.ac.uk/our-research/research/evaluation-of-national-citizen-service-pilots/ . They could also consider criticisms of this research on the Third Sector blog at http://thirdsector.thirdsector.co.uk/2013/08/05/latest-ncs-impact-measurement-doesnt-go-far-enough/ )

*There is an opportunity here to teach learners how to write an effective evaluation with a reasoned conclusion. Use the appropriate marking guidance from the evaluation question on the Sample Question Papers (J270/02 or J270/03) to support your teaching.

Section 2: The role and contribution of citizens in the legal and justice system
Teacher introduction
Citizens have a very significant role in the legal and justice system and one that is often barely recognised by young people. Nevertheless, most young people will have heard of jury service.
Jury trials, as we might recognise them today, started in Anglo-Saxon England following the issuing of a new legal code by King Ethelred the Unready in 997CE.  This required twelve minor nobles to investigate and deal with crimes in their communities. This tradition of citizen juries has been maintained since then but nowadays juries are no longer required to investigate crimes as well decide guilt or innocence.

Young people will be less certain of the other parts citizens play in supporting the UK’s legal and justice system. 

These roles include: 

· in police forces as – police cadets, special constables and as elected police and crime commissioners

· in courts as – lay magistrates, tribunal members, witnesses and jurors.

Citizens also have a very significant role as trained volunteers in advice and support services.

This TEP focuses on three particular roles performed by citizens: special constables, police and crime commissioners; and jurors.
Special Constables

The special constabulary is a force of unpaid, trained volunteers who work with and support their local police. 'Specials', as special constables are known, come from all walks of life.  They all volunteer for a minimum of four hours a week and are an important link between the regular (full-time) police and the local community. People who work as special constables usually have paid employment and come from a wide range of backgrounds. In 2015, the Government unveiled plans to expand the special constabulary.  

Once special constables have completed their training; they have the same powers as regular officers and wear a similar uniform. People become special constables for different reasons including to:

· give something back to their community

· learn new skills and gain valuable experience

· enjoy a new personal challenge

· gain experience of the police force before applying to join as regular officers.

More information about special constables in your area will be available on your local police website. In addition, the Metropolitan Police have a series of videos in which special constables describe their role. Access these at http://content.met.police.uk/Article/Meet-our-Specials/1300003228498/1300003228498
Police and crime commissioners (PCCs)

Police and crime commissioners (PCCs) are elected representatives, often nominated by the main political parties, whose job is to make sure the police are answerable to the communities they serve. In 2016, the Government had begun to extend PCCs’ responsibilities to include the stategic management of local fire services.

PCCs are responsible for appointing local chief constables, and then working with them to decide police budgets and local priorities.

PCC elections are held every four years. Everyone aged eighteen or over has the right to vote. In the first PCC elections (2012), only 15.1% of electors voted. Many electors didn’t know what a PCC was and most had heard little from the election candidates. 

Find out more about PCCs’ roles and responsibilities at www.apccs.police.uk/role-of-the-pcc/.
Jurors 

The principle that a citizen should be tried by 'the lawful judgment of his peers' was first established by the Magna Carta of 1215. 

Each year 200,000 people, aged between 18 and 70, are chosen for jury service. They have a legal responsibility to serve as jurors. To ensure that jurors are fully representative of their community, names are randomly selected by computer. 

While some civil cases are decided by jury, including cases involving damage to a person's character or reputation, most juries serve in Crown Courts. Jury trials amount for less than 1% of all criminal trials because most crimes are dealt with in magistrates’ courts. Over 60% of defendants in Crown Court cases plead guilty. Juries are unnecessary in such cases. 

Jury service normally lasts for two weeks. Jurors may hear more than one case in that time. Employers are required by law to give jurors time off work unless this would have a very damaging effect on their business. Jurors are paid expenses and compensated for loss of earnings.

A twelve-person jury is sworn in to hear the evidence. In a criminal trial, the jury decides whether or not the defendant is guilty. The judge then decides sentencing. Jurors can take notes but must say nothing whilst in the court room. After hearing the evidence, jurors discuss the facts of the case amongst themselves in a secluded room. They are not allowed to communicate with anyone outside the room. Devices such as phones and tablets have to be left outside the jury room until a verdict is reached. 

People serving on a jury must make an oath or non-religious affirmation before the trial starts. 

The affirmation: 
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For further details of the use of juries in England and Wales refer to " 

For further details of the use of juries in England and Wales refer to 

 HYPERLINK "http://www.inbrief.co.uk/legal-system/when-are-juries-used.htm" 
www.inbrief.co.uk/legal-system/when-are-juries-used.htm
 
Guidance for citizens called for jury service is at www.gov.uk/jury-service/overview
One of the key questions asked about citizens in the legal and justice system is how far they can operate efficiently effectively without formal training. To what extent are juries just and fair*?
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Another concern is the potential for intimidation of witnesses and jurors. In 2015 there was particular issue about witnesses not turning up to give evidence in criminal trials: https://www.eveningexpress.co.uk/pipe/news/uk/criminal-case-witness-attendances-drop-despite-rise-in-summonses-says-watchdog/  and interference with juries in some criminal cases http://www.bbc.co.uk/news/uk-13797562    

Activity 2
1. Ask learners to record special constables’ main activities by studying the local police force’s website. 

2. Ask learners to explain why communities might benefit from having special constables working alongside regular police officers.

3. (i) Ask learners to analyse the result of the latest local PPC election and the % age turn out. 
(ii) Ask them to research the role and powers of PCCs and identify differences between the policies of the main election candidates. 
(iii) Ask learners to write a blog post to persuade their family and friends to vote in the next PCC election. The post should include details of a PCC’s role.

4. Ask learners to consider and discuss how likely they think it is that juries reach just and fair decisions. Following this discussion, learners could analyse the 2010 Ministry of Justice report http://www.justice.gov.uk/downloads/publications/research-and-analysis/moj-research/are-juries-fair-research.pdf and record their findings using Resource 3 (page 21).
5. Ask learners to investigate the scenario below. (This could be adapted for use as an ‘advocacy’ or evaluation activity.) Learners can use Resource 4 (page 23) to help them organise their information and ideas.
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Section 3: The role and contribution of citizens as volunteers supporting others 

Teacher introduction

Formal volunteering involves giving unpaid help through a group, club or organisation. Around two in five adults aged 16 and over report volunteering formally at least once during a year. Around a quarter of adults volunteer regularly. Equal numbers of men and women volunteer.

According to research by the National Council for Voluntary Organisations (NCVO, 2011), sports organisations and groups attract the most volunteers (53%). Volunteers also supported organisations related to hobbies/recreation/arts/social clubs (38%) and religion (33%). 30% gave unpaid help to children’s education or schools and 23% helped youth/children’s activities. The most frequent reasons given for volunteering were: to improve things/help people (59%) and that the cause was important to me (40%). Less frequently mentioned reasons included: to get on in my career (10%); feeling there was no one else to do it (9%); and to get a recognised qualification (3%).

The NCVO website offers tips for volunteering https://knowhownonprofit.org/how-to/how-to-volunteer and signposts to other sites that provide lists of volunteering opportunities https://www.ncvo.org.uk/ncvo-volunteering/i-want-to-volunteer 

The most relevant volunteering sites for young people include:

Do it – a website that connects potential volunteers with volunteering opportunities. https://do-it.org/
Step Up to Serve - a national campaign that aims to make social action part of life for as many 10 to 20 year olds as possible by the year 2020. Their website signposts a range of volunteering opportunities: http://www.stepuptoserve.org.uk/ 

Youth Action – a national charity that offers young people tailored opportunities which motivate, educate and make productive use of their time.  http://www.youthaction.org.uk/ 
Case study – the Samaritans

People can contact the Samaritans 24/7 by phone, text, email or in person, to talk confidentially about their problems and emotions. Samaritan volunteers support for people who are distressed, in despair or who are having suicidal feelings. Sometimes just being listened to can help people to understand their problems better and explore their options. 

The Samaritans is a charity that relies on the contributions of over 20,000 listening volunteers in 201 branches across the country all of whom donate at least fifteen hours of their time each month.

For an insight into who these volunteers are, find some of their stories at http://www.theguardian.com/society/christmas-charity-appeal-2014-blog/2014/dec/18/-sp-who-are-the-samaritans-volunteers-share-their-stories ,  http://www.samaritans.org/volunteer-us/who-are-samaritans-volunteers and http://www.dailymail.co.uk/home/you/article-2061841/Samaritans-One-writer-recalls-experience-volunteer.html 
Volunteers from local Samaritans branches are available to visit schools and describe their work. Samaritans also offer school-based courses on emotional health. Find out more about the Samaritans’ support for schools at http://www.samaritans.org/your-community/supporting-schools and, for details of your local branch, go to http://www.samaritans.org/branches . 
Activity 3
1. Ask learners to use the Step up to Serve, Youth Action and Do It websites to find volunteering opportunities that might be suitable for the people described in Resource 5 (page 25). 

2. Set up interviews with people who volunteer at your school or college and in the local community. You could include volunteer youth workers, school governors / academy trustees, special constables, members of the Territorial Army, charity shop workers, volunteers from Citizens’ Advice, street pastors, Rotarians or members of the local Lions’ Club.

Ask learners to design questions to: explore how the volunteer became involved; what qualifications or training they needed; how they find the time; and the benefits of volunteering for the community and for the volunteer themselves.

3. Learners could complete a short research study of one organisation that relies on volunteers. The Samaritans would be a good example. Resource 6 (page 27) will help learners studying the Samaritans to record and organise their findings.

Section 4: The importance of participation for democracy
Teacher introduction 

Democracy – ‘rule of the people’ – can only work effectively if citizens are informed about their society and engaged in it. It is also vital for citizens to understand and support the values that underpin democracy. 

Personal freedom

People in democratic societies are free to put promote their ideas, stand for election and criticise governments. Writers and the media enjoy freedom of expression. They can communicate new ideas and criticise established thinking. 
Tolerance and respect for diversity

In democracies everyone is encouraged, or even required, to respect other people’s race, gender, culture, religion, political beliefs and sexual orientation. All people’s opinions and ideas are listened to as long as they don’t encourage hatred or discrimination against others.

Equal opportunity

In democratic societies everyone should have equal chances to: participate in decision-making; to form or join political parties, pressure groups and trade unions; and to protest.  

The rule of law

Law should apply equally to everyone whatever their wealth, status or background.

By engaging in their communities in a positive way, citizens are more likely to develop a commitment to democratic values and respect human rights. ‘Active’ citizens are also more likely to think of ways to improve their community and to be motivated to promote their ideas through the political process. Read more about the link between democracy and participation at https://www.ncvo.org.uk/policy-and-research/particiaption/what-we-believe-about 
It is particularly important for citizens to be actively involved in the justice system. Their active involvement means that it is more likely that the justice system will reflect the aspirations and concerns of ‘ordinary people’ rather than those of professional elites. Effective democratic societies depend on a high level of trust between citizens and government. That trust is built on: the separation of the executive, the legislature and the judiciary; jury independence; and the control of the police through directly-elected representatives.  

The table below shows the advantages of a fully ‘professional’ justice system and the advantages a justice system that incorporates high levels of citizen involvement.

	Advantages of leaving the justice system to the professionals
	Advantages of involving citizens in the justice system

	Lawyers know the law and undergo thorough legal training. Ordinary people do not – many are informed only by unrealistic crime programmes on television.
	The standards and values of the general public should be reflected by the justice system. Lawyers can be remote from ordinary people’s aspirations and concerns.

	Lawyers work on legal issues every day. They have experience of the justice system and know how it works.  If mistakes are made, people can always appeal against verdicts. Elected representatives in Parliament can make sure the system is just and fair.
	Citizens can find out more about how the justice system really works by getting involved.  

	Judges rarely become emotional or feel intimidated. They have the experience to tell if a defendant or witness is lying.
	By getting involved, citizens can see things that professionals might miss and highlight any examples of unfairness. 

	It’s unrealistic to expect people to do jury service properly well alongside their other commitments. Jurors are nervous and often unwilling participants in the justice system. This is unlikely to lead to fair and just verdicts.  
	Citizens have the freshness and insights of those who are new to the system and have not become case-hardened or cynical like some professional lawyers.


Activity 4
1. Ask learners to list all the advantages of citizen participation in a democracy. (It will be useful to remind learners of the characteristics of a democratic society.)

2. Ask them to compare their lists and select those points that could be categorised as being ‘good for democracy’. 

3. Ask learners to consider the advantages of a fully ‘professional’ justice system against the advantages of a system involving citizens using the table above. Ask them to advocate the continued involvement of citizens in the justice system. 

4. Ask learners to work in small groups to recommend ways in which their school or college could encourage more learner engagement both within the institution and in the wider community. Arrange for learners to present their recommendations to the senior leadership team and / or governors / trustees. Ensure that learners are able to reinforce their case by explaining why engagement is good for democracy and the values that underpin it. 

Suggested answers to worksheet questions for teachers
Resource 1: Exploring the NCS

	NCS ‒ Aims
	Scheme features that deliver these aims

	Engage young people in decision-making
	The Adventure Week 

Skills – living away from home

	Encourage young people to support their community and environment
	Making Your Mark – social action project

	Support young people to develop positive relationships and self-confidence
	The Adventure Week 
Skills – living away from home

	Help young people to develop the skills to deal successfully with significant life changes and challenges
	Skills – living away from home

	Support the development of enterprising behaviour
	Making Your Mark – social action project


Resource 3: Are juries fair?

	Are juries Fair? Findings from the Ministry of Justice report

	Key question
	Findings

	Do all white juries discriminate against black and minority ethnic (BME) defendants?
	White juries are not more likely to convict BME defendants. White defendants accused of racially motivated crimes are just as likely to be found guilty by all-white juries as by racially mixed juries.  

	Are juries reluctant to convict in serious cases such as murder and rape?
	Juries convict defendants in serious case just as often as they convict in less serious cases. Juries are more likely to convict those charged with rape than to aquit them. This contradicts a common view that juries are reluctant to convict in rape trials.

	Are some courts ‘harder’ or ‘softer’ than others?
	There are differences in conviction rates between Crown Courts but all have a jury conviction rate of 53 % or higher. More research is needed about why some courts are more likely convict than others. This could be to do with: public attitudes to crime and justice in some parts of the country; the quality of police evidence or the skills of prosecuting barristers.

	Is judges’ guidance on points of law understood by jurors?
	Younger jurors (aged 18-29) were more likely to fully understand what the judge had told them. Only 21% of jurors over sixty understood the judge’s guidance. Jurors also told researchers that they would like more guidance on how best to manage jury room discussions.

	Does media coverage influence jurors?
	By the time cases came to court, jurors’ remembered little about media coverage of the crime. Some jurors did remember the media reports but most of claimed it had not influenced their view of the defendant’s guilt or innocence. Of those that were influenced, most reported that they had been left with an impression of guilt rather than innocence.

	Do jurors search the internet during the case to help them decide their verdict? (Judges instruct jurors not to do this.) 
	38% of jurors used the internet to read reports of their trial or research details about the defendant. Most of these (68%) were over thirty years of age.


Resource 4: Citizens on juries - advantages

	Why it is important for citizens to serve on juries

	Aspects of your case
	Sources of information
	Findings

	The origins of jury service


	https://englishlegalhistory.wordpress.com/2013/06/10/history-of-trial-by-jury/ 
	The origins of trial by Jury and more generally the swearing of twelve men to account for facts, pre-dates the Norman conquest of 1066. Grand Juries could be summoned to provide information about suspected criminals in their area. 

The Petty Jury made its first proper appearance in 12th Century criminal cases following the decision of the Church not to allow trials by ordeal.

During the 14th and 15th centuries, juries were treated as ‘collective bodies’ to decide matters of guilt or innocence.



	The advantages of jury trial for justice and fairness
	http://www.juryservice.org/about-jury-service/advantages-of-jury-trials/ 

and

http://www.bbc.co.uk/news/uk-21528308 


	With twelve people any bias is likely to be cancelled out.

The public tend to accept jury decisions.

Trial by peers ensures fainess and justice.

Character and honesty can be judged by ordinary people, it does not require legal skills.

Juries are independent of the executive and the judiciary.




Resource 5: Matching volunteers to opportunities

	Which opportunities might suit these volunteers?

	Potential volunteers
	Possible vacancies or opportunities

	Andy is nineteen. He’s keen on music and gets on well with people. He’s looking for something fun to do for a week or two during his university vacation. He would like to make new friends with similar interests. He’s interested in supporting international charities such as Oxfam or Save the Children.
	A music festival steward with Oxfam

	Aysel is eighteen and has started an apprenticeship. She is quite shy but good at talking to individuals.  At school she knew of many students who had lost direction and were wasting their talents. She hasn’t much time to spare – an hour or two each week- but would like to do something to help. 
	A youth mentor with Youth Action

	Mo and Ahmed are both fourteen. Their neighbourhood which has an undeservedly poor reputation in their area. They plan to start a community blog to promote their neighbourhood and change people’s perceptions. They are seeking financial support to get them started. 
	Apply for a grant from O2’s Think Big. 

	Beth is sixteen. She is considering a career in sports development and is looking for experience in a sporting environment. Once GCSEs are out of the way, she wants to devote her summer holiday to outdoor voluntary work. 
	A ‘cycle hire champion’ with the National Trust

	Mike has recently retired from the police force. He enjoys sailing and wants to ‘put something back’ into his community. He is a very confident speaker. Mike’s last job in the police force included visiting schools to speak to groups of young people. 
	Education presenter with the Royal National Lifeboat Institution (RNLI)


Resource 6: The Samaritans

	The Samaritans – a case study

	Sources of information
	Research focus
	Findings

	http://www.samaritans.org/about-us 

http://www.theguardian.com/society/christmas-charity-appeal-2014-blog/2014/dec/18/-sp-who-are-the-samaritans-volunteers-share-their-stories 

http://www.samaritans.org/volunteer-us/who-are-samaritans-volunteers 

http://www.dailymail.co.uk/home/you/article-2061841/Samaritans-One-writer-recalls-experience-volunteer.html 

	Origins
	Samaritans began in 1953 in London, founded by a vicar called Chad Varah. He wanted to do something specific to help people in distress who had no one to turn to.

	
	Mission
	Samaritans’ mission is to support people who are emotionally distressed and reduce the incidence of suicide feelings and suicidal behaviour.

	
	What support the Samaritians provides for individuals and the community
	Being available 24/7 to provide emotional support for people who are struggling to cope, including those who have had thoughts of suicide
Reaching out to high risk groups and communities to reduce the risk of suicide
Working in partnership with other organisations, such as schools, universities, hospitals and prisons 
Influencing the Government, and raising public awareness of emotional stress and suicidal behaviour. 

	
	What volunteers do
	Listening volunteers take calls, and reply to texts and emails from people who are distressed, desperate or suicidal. Other volunteers work as administrators, fund-raisers, and media and IT specialists.

	
	How volunteers are trained
	Listening volunteers must engage in an intensive training programme held at weekends or in the evening. Following their training, a mentor supports their work as part of a six month probation. During this period of probation, the new volunteers work with more experienced colleagues.

	
	What volunteers get out of it
	Volunteers have the satisfaction of doing something challenging but very worthwhile. They are able to ‘put something back into their communities’, learn new skills and meet new friends.
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Topic Exploration Pack

The Active Citizen
Student Activity section
Resource 1: Exploring the NCS

Search for NCS on YouTube and browse a selection of promotional videos. Make sure you include at least one video made by a NCS graduate. Use the NCS website for further information about the NCS’s aims and how these are delivered.

http://www.ncsyes.co.uk/
Use the chart below to organise your findings. 

	NCS ‒ Aims
	Scheme features that deliver these aims

	Engage young people in decision-making
	

	Encourage young people to support their community and environment
	

	Support young people to develop positive relationships and self-confidence
	

	Help young people to develop the skills to deal successfully with significant life changes and challenges
	

	Support the development of enterprising behaviour
	


Resource 2: Analysing and evaluating NCS campaigns
Analyse and evaluate at least one successful NCS campaign completed by a group of young people on the scheme. 

You can find information on NCS campaigns by interviewing former students from your school who have graduated from the scheme or by searching for case studies online using the search command ‘NCS campaign’. The Future Creative website also features examples of successful projects.
http://www.future-creative.org/what-we-do/community-engagement/community-engagement-projects/
Use the chart below to record and organise your findings.

	NCS – Making Your mark (Add the name of the campaign you’ve chosen to study)

	Campaign stages
	Decisions, events and outcomes

	Stage 1: Choosing an issue that you and your team care about.

	

	Stage 2: Seeking help and information.

	

	Stage 3: Seeking support from those who might benefit from or care about your project.

	

	Stage 4: Finding out more about your issue and researching people’s opinions.

	

	Stage 5: Deciding what you hope to achieve


	

	Stage 6: Deciding the form your action will take


	

	Stage 7: Agreeing and implementing an action plan


	

	Stage 8: Evaluating your action


	


Resource 3: Are juries fair?
Study the Ministry of Justice’s 2010 report to explore this issue. Find the report at http://www.justice.gov.uk/downloads/publications/research-and-analysis/moj-research/are-juries-fair-research.pdf and use the key questions below to help you summarise its findings.  
	Are juries Fair? Findings from the Ministry of Justice report

	Key question
	Findings

	Do all white juries discriminate against black and minority ethnic (BME) defendants?


	

	Are juries reluctant to convict in serious cases such as murder and rape?


	

	Are some courts ‘harder’ or ‘softer’ than others?


	

	Is judges’ guidance on points of law understood by jurors?


	

	Does media coverage influence jurors?
	

	Do jurors search the internet during the case to help them decide their verdict? (Judges instruct jurors not to do this.) 


	


Resource 4: Citizens on juries – advantages?
A friend thinks judges would be far better at deciding guilt or innocence and never wants the ‘hassle’ of serving on a jury just to decide the fate of one criminal.

Persuade them that it is important for citizens to serve on juries and include the following in your argument:

· The origins of jury service.

· The advantages of jury trial for justice and fairness.

Use the chart below to record your findings and organise your ideas.

	Why it is important for citizens to serve on juries

	Aspects of your case
	Sources of information
	Findings

	The origins of jury service


	https://englishlegalhistory.wordpress.com/2013/06/10/history-of-trial-by-jury/ 
	

	The advantages of jury trial for justice and fairness
	http://www.juryservice.org/about-jury-service/advantages-of-jury-trials/ 

and

http://www.bbc.co.uk/news/uk-21528308 


	


Resource 5: Matching volunteers to opportunities

The people below are all looking for opportunities to volunteer. Search the following websites to help you find suitable vacancies and record them on the chart.

Step up to Serve http://www.stepuptoserve.org.uk/ 

Youth Action http://www.youthaction.org.uk/ 

Do It https://do-it.org/
Also check the websites of organisations that depend on volunteers such as:

The National Trust https://www.nationaltrust.org.uk/volunteer 
The Samaritans http://www.samaritans.org/volunteer-us 
Oxfam http://www.oxfam.org.uk/get-involved/volunteer-with-us 

or provide grants to young people with ideas to improve their communities
O2 http://www.o2thinkbig.co.uk/ 

	Which opportunities might suit these volunteers?

	Potential volunteers
	Possible vacancies or opportunities

	Andy is nineteen. He’s keen on music and gets on well with people. He’s looking for something fun to do for a week or two during his university vacation. He would like to make new friends with similar interests. He’s interested in supporting international charities such as Oxfam or Save the Children.
	

	Aysel is eighteen and has started an apprenticeship. She is quite shy but good at talking to individuals.  At school she knew of many students who had lost direction and were wasting their talents. She hasn’t much time to spare – an hour or two each week- but would like to do something to help. 
	

	Mo and Ahmed are both fourteen. Their neighbourhood which has an undeservedly poor reputation in their area. They plan to start a community blog to promote their neighbourhood and change people’s perceptions. They are seeking financial support to get them started. 
	

	Beth is sixteen. She is considering a career in sports development and is looking for experience in a sporting environment. Once GCSEs are out of the way, she wants to devote her summer holiday to outdoor voluntary work. 
	

	Mike has recently retired from the police force. He enjoys sailing and wants to ‘put something back’ into his community. He is a very confident speaker. Mike’s last job in the police force included visiting schools to speak to groups of young people. 
	


Resource 6: The Samaritans – a case study

Complete a short research study of The Samaritans – an organisation that relies on volunteers. Use the chart below to record and organise your findings.

	The Samaritans – a case study

	Sources of information
	Research focus
	Findings

	http://www.samaritans.org/about-us 

http://www.theguardian.com/society/christmas-charity-appeal-2014-blog/2014/dec/18/-sp-who-are-the-samaritans-volunteers-share-their-stories 

http://www.samaritans.org/volunteer-us/who-are-samaritans-volunteers 

http://www.dailymail.co.uk/home/you/article-2061841/Samaritans-One-writer-recalls-experience-volunteer.html 

	Origins
	

	
	Mission
	

	
	What support the Samaritians provides for individuals and the community
	

	
	What volunteers do
	

	
	How volunteers are trained
	

	
	What volunteers get out of it
	



I do solemnly, sincerely and truly declare and affirm that I will faithfully try the defendant and give a true verdict according to the evidence. Jurors are reminded that all defendants are innocent until proved guilty.





What is the difference between justice and fairness?


Justice and fairness are closely related terms that are often used interchangeably.


Justice means giving each person what he or she deserves according to law. This includes:


protecting everyone from crime and criminals


enabling people suspected of crime to defend themselves properly


sentencing criminals so that their punishment fits their crime 


compensating victims of crime so that they are in the same position as before the crime took place.


Fairness involves making judgements that fit the circumstances of a particular case without being influenced by personal feelings or interests.





Scenario


A friend thinks judges would be far better at deciding guilt or innocence and never wants the ‘hassle’ of serving on a jury just to decide the fate of one criminal.


Persuade them that it is important for citizens to serve on juries and include the following in your argument:


The origins of jury service.


The advantages of jury trial for justice and fairness.
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